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Technology Services



Welcome to Technology Services! Leveraging technology in education is part of the VCSU DNA. It is in our mission statement, it is in our vision, and most importantly, it is in the hands of our students and faculty.




 Technology Service Desk 


Technology Service Desk
 technology.services@vcsu.edu
Office Location:
 Rhoades Science Center, Room 117
Office Hours:
 7:45 a.m. – 4:30 p.m. Monday – Friday (fall and spring semesters, closed on holidays)
 Summer hours: 7:30 a.m. – 4:00 p.m. Monday – Friday
Phone Number:
 701-845-7340 (option 1)
	Reset VCSU/NDUS Password
	Submit a Ticket
	Your Tickets




 NDUS Help Desk

ndus.helpdesk@ndus.edu
Office Hours:
 24 hours, 7 days per week
Phone Number: 1-866-457-6387
The North Dakota University System Help Desk is open 24 hours, 7 days a week and provides technical support for the following systems and applications:
	NDUS Account IDs and passwords
	ConnectND applications, including Campus Solution/Campus Connection, Financials, and HRMS
	Blackboard Learn
	Microsoft Office 365:	Password Changes
	‘How To’ support for Exchange Email & Calendar
	Microsoft Communicator
	Support for SharePoint, LiveMeeting, or creating new resources or distribution lists is currently not provided


	Live@EDU–Best effort ‘How To’ support

	Reset VCSU/NDUS Password








Apple at VCSU
Viking Card




Valley City State University carries
a full line of Apple® products.
 More Details




 Find out more about the Viking Card here.




Important Forms




	Personal Devices

Use this form to get your device online.  For wireless devices, the wifi password will be added as a note to this ticket after it has been registered by the  Service Desk. This happens during regular business hours.  Thanks for you patience!
 Personal Devices

	Office 365 Team

This form will allow you to request the creation of an NDUS Office 365 Team site.
 Office 365 Team

	Digital Campus Displays

This is the place to request to put information up on the digital campus displays.  We currently have displays in the Field House, Vangstad, McFarland, Student Center and Rhoades.
 Digital Campus Displays






 One Stop Solutions
 One Stop Forms
 Service Status


Service Desk Staff




	 Stephen LangvedStephen Langved,
Technology Support Specialist
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Departments
Service Desk, Technology Services
 stephen.langved@vcsu.edu | 701-845-7348





	 Mike NixMike Nix, B.S.
Director for Technology Service Desk
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Departments
Service Desk, Technology Services
Office Location
	Rhoades Science Center 119A

 mike.nix@vcsu.edu | 701-845-7343










Networking Staff




	 William BlunckWilliam Blunck, B.S.
Network Administrator
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Departments
Networking, Technology Services
Office Location
	Rhoades Science Center 121A

 william.blunckii@vcsu.edu | 701-845-7347





	 CJ KottaCJ Kotta, B.S.
Director of Network Services / Information Technology Security Officer
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Departments
Networking, Technology Services
Office Location
	Rhoades Science Center 121A

 cj.kotta@vcsu.edu | 701-845-7345










Enterprise Systems Staff




	 Debra DramstadDebra Dramstad, B.S.
Web Accessibility / Application Specialist
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Departments
Enterprise Systems, Technology Services
Office Location
	Rhoades Science Center 104E

 debra.dramstad@vcsu.edu | 701-845-7344





	 Erik KringlieErik Kringlie, B.U.S.
Associate Director for Enterprise Systems
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Departments
Enterprise Systems, Technology Services
Office Location
	Rhoades Science Center 211

 erik.kringlie@vcsu.edu | 701-845-7333





	 Brad MillsBrad Mills, B.A.
Associate Director for Enterprise Systems
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Departments
Enterprise Systems, Technology Services
Office Location
	Rhoades Science Center 104F

 brad.mills@vcsu.edu | 701-845-7325





	 Tyler TufteTyler Tufte, B.S.
Software Engineer
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Departments
Enterprise Systems, Technology Services
Office Location
	Rhoades Science Center 121

 tyler.tufte@vcsu.edu | 701-845-7335





	 Anthony WendelAnthony Wendel, B.S.
Systems Engineer
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Departments
Enterprise Systems, Technology Services
Office Location
	Rhoades Science Center 121

 anthony.d.wendel@vcsu.edu | 701-845-7334










Information Office Staff




	 Janice KleinJanice Klein,
Administrative Assistant
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Departments
Information Office, Technology Services
Office Location
	Rhoades Science Center 111

 janclark.klein@vcsu.edu | 701-845-7331





	 Joe TykwinskiJoe Tykwinski, M.S.
Chief Information Officer
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Departments
Information Office, Technology Services
Office Location
	Rhoades Science Center 111A

 joe.tykwinski@vcsu.edu | 701-845-7330
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